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Happy New Year and welcome to the January 2020 edition of Partnership Update, bringing the latest 
news from Northamptonshire Health and Care Partnership to our health and social care colleagues and 
the wider community.

There was no Partnership Update issued last month due to the general election, 
so we’re pleased to be able to share with you a bumper edition to get 2020 off 
to a great start.

The election also meant the planned publication of the Northamptonshire 
Health, Care and Wellbeing Plan – our local response to the NHS Long Term Plan 
and a refreshed strategy for our county’s Health and Wellbeing Board – has been 
delayed. We’ve continued to work hard on finalising our plan in the meantime 
and will bring you an update on this in the near future.

As well as looking forward to what’s ahead, the beginning of a new year offers 
the chance to look back on our recent achievements as a Partnership. Over the 
past 12 months there have been so many great things happening as we work 
together towards our shared mission for a positive lifetime of health, wellbeing 
and care in our community. We’ve picked out some of the key highlights from 
2019 in a graphic on page 6 – it’s designed to be shared so please feel free to 
circulate within your networks and use in presentations as an illustration of 
NHCP’s work and what we’ve achieved together.

Elsewhere in this edition we’re delighted to announce that My Health and Care 
Directory is now fully up and running for public use on the NHCP website, plus we have some fantastic news to share about 
our new county-wide social prescribing service.

You can also find out more about our joint winter communications campaign, our plans to improve musculoskeletal and 
urology services, and how one of our Partnership projects to support vulnerable people in Wellingborough has attracted 
attention from the other side of the world!

We hope you enjoy this latest edition of Partnership Update – and we wish you all the very best for a fantastic 2020 ahead.

Northamptonshire Health and Care Partnership Board

Partnership Update

https://www.northamptonshirehcp.co.uk/directory


Let’s talk about hospital discharge: latest episode  
of NHCP Pod Squad podcast now available
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My Health and Care Directory now live on NHCP website
Northamptonshire’s new comprehensive and reliable online 
directory of local health and care services is now available 
for public use on the NHCP website.

My Health and Care Directory brings together service listings 
held by NHS and care organisations throughout the county 
into one place. It’s free and easy to use, enabling anyone to 
search for health and care services in their local area using a 
simple location or postcode search.

The directory is already being used by health and care 
professionals, including GPs and hospital staff, as a quick 
and easy reference and signposting tool to support patient 
care.

It includes a whole host of information about local services 
including contact information, opening hours, key details, 
availability and how they can be accessed.

And because all the information listed in My Health and 
Care Directory is verified and regularly checked and updated 
for accuracy, it’s the most comprehensive and reliable source 
of Northamptonshire health and care service information 
around.

To access My Health and Care Directory visit 
myhealthandcare.directory. Big Ideas

This work responds to the  
‘Information’ category of our  
community’s Big Ideas for the  
future of local health and care  

northamptonshirehcp.co.uk/big-ideas

My Health and Care Directory on the NHCP website

The third episode of the Northamptonshire Health 
and Care Partnership Pod Squad, our monthly 
podcast series for health and care professionals, is 
now available on the NHCP website or your favourite 
podcast platform.

In episode three, we’re joined by Jane Taylor, deputy 
director of urgent care for Northamptonshire CCGs, 
and Samantha Fitzgerald, NHCP’s winter director, to 
talk about how our health and care organisations are 
working together to help patients to return home 
quickly and safely after a hospital stay.

We also speak to Yvette Roach-Smith, head of 
discharge at Kettering General Hospital, about some 
of the work that’s happening inside our hospitals to 
support timely discharge, and to GP Nathan Spencer 
about Same Day Emergency Care, a recent initiative 
enabling more people to access specialist treatment 
without having to be admitted to hospital.

You can listen to the latest NHCP Pod Squad – and all 
previous editions – on your desktop by visiting  
www.northamptonshirehcp.co.uk/podcast

Alternatively, the Pod Squad is available via the 
following links on all of these podcast platforms 
for your smartphone or tablet – and don’t forget to 
subscribe if you haven’t done so already!

• Spotify

• Apple Podcasts

• Google Podcasts

• SoundCloud

• Anchor

• Breaker

• Castbox

• Overcast

• Pocket Casts

• Radio Public

http://myhealthandcare.directory
http://www.northamptonshirehcp.co.uk/big-ideas
https://www.northamptonshirehcp.co.uk/podcast/
http://www.northamptonshirehcp.co.uk/podcast
https://open.spotify.com/show/7prGfJKu4x980u86uRo1dU?si=HYntaEL2QfqzakTScuEQtg
https://podcasts.apple.com/gb/podcast/nhcp-pod-squad/id1485883394
https://podcasts.google.com/?feed=aHR0cHM6Ly9hbmNob3IuZm0vcy9mYmYxOGYwL3BvZGNhc3QvcnNz
https://soundcloud.com/user-484082905
https://anchor.fm/nhcp
https://www.breaker.audio/nhcp-pod-squad
https://castbox.fm/channel/NHCP-Pod-Squad-id2446195?country=gb
https://overcast.fm/itunes1485883394/nhcp-pod-squad
http://pca.st/x324jct9
https://radiopublic.com/nhcp-pod-squad-G2vxyz


“Momentous decision” hailed as investment  
confirmed for county-wide social prescribing service
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Northamptonshire is to become the first area in England 
to introduce an integrated cross-sector and county-wide 
service supporting people to take control of their health 
and wellbeing – after long-term funding was formally 
approved.

Northamptonshire County Council’s Public Health 
team, local NHS organisations and the voluntary and 
community sector have been working together through 
Northamptonshire Health and Care Partnership (NHCP) to 
develop a social prescribing programme serving the whole 
county.

Social prescribing is a way of helping people to manage 
their own physical and mental health and wellbeing and 
achieve sustained lifestyle change. They work closely with 
a specialist ‘link worker’, who can refer them to relevant 
non-medical services in their local communities, such as 
leisure activities, social groups and healthy lifestyle advice.

On Tuesday 17 December NHCP secured formal approval 
from Northamptonshire Clinical Commissioning Groups 
(CCGs) and Northamptonshire County Council’s Cabinet for 
the investment required for the programme.

The decision paves the way for a £3.57m outcomes 
grant from the Government’s Life Chances Fund. Bridges 
Outcomes Partnerships, a specialist social enterprise that 
supports impact-driven outcomes-based contracts, has 
worked with NHCP to develop the programme and has 
agreed in principle to fund the up-front delivery costs. This 
means the service would be funded county-wide for at 
least the next five years, with a potential total investment 
of £14m.

Toby Sanders, Joint Chief Executive of 
the Northamptonshire CCGs (pictured 
left), said: “This is a momentous 
decision for Northamptonshire. We 
know that the healthcare we receive 
is just one of a number of factors 
that influence our overall health and 
wellbeing – and poor health is actually 
much more likely to be the result 
of things like the lifestyles we lead, 
the environments we live in and the 
stresses of daily life.

“Many of the issues that lead to ill health can’t be fixed 
by medicines, so it’s hugely important that we have the 
right support in place to give people more control over 
their own health and wellbeing and manage their needs 
in ways that work for them and are available in their own 
communities.”

Councillor Ian Morris, Northamptonshire County Council 
Cabinet member for Adult Social Care and Public Health 
(pictured top right), added: “Evidence shows that social 
prescribing can lead to a range of positive health and 
wellbeing outcomes for people, such as improved quality 
of life and emotional wellbeing. This helps to reduce 
people’s dependence on traditional health and care 
services to stay well, which, in turn, helps us to ensure 

these services are more sustainable for 
the future.

“We’re delighted we now have the 
go-ahead to begin implementing 
Northamptonshire’s new social 
prescribing service in the New Year, 
and people can expect to start to see 
the first evidence of its county-wide 
availability by the summer of 2020.”

Social prescribing is one of the 
national priorities outlined in the 
NHS Long Term Plan, and although it is already in practice 
around the country, Northamptonshire is believed to be 
the first area in England to establish an integrated social 
prescribing service at a county-wide level.

At the heart of the service are social prescribing ‘link 
workers’, who are responsible for working with individuals 
to understand their needs, plan what steps they could take 
to improve their health and wellbeing and help them to 
access appropriate services. People can be referred to a 
link worker by their GP, nurse or other health or social care 
professional.

A number of social prescribing link workers are already 
employed by GP practices across Northamptonshire, 
and the new county-wide service will recruit more 
while ensuring that all have access to the same training, 
development and support to succeed in their roles.

Crucially, NHCP will also work closely with 
Northamptonshire’s voluntary and community sector to 
plan, fund and deliver the necessary infrastructure to 
ensure local services have the capacity to meet the needs 
of people who need to access them.

The new service will focus particularly on groups of 
people in our community who can benefit most from 
social prescribing interventions: people with mental 
health issues, those living with multiple long-term health 
conditions, carers and people experiencing social isolation.

Northamptonshire’s social prescribing programme has 
been developed through conversations with local people 
– including health and care professionals, potential service 
providers and potential service users – at three successful 
community engagement events held around the county 
earlier this year.

Focus on: Social prescribing

Big 
Ideas

This work responds to the ‘Community Support’ and ‘Personalised Care’ categories  
of our community’s Big Ideas for the future of local health and care  
northamptonshirehcp.co.uk/big-ideas

Toby Sanders

Cllr Ian Morris

http://www.northamptonshirehcp.co.uk/big-ideas


Northamptonshire Carers’ 2019 Annual General Meeting 
had a very different look and feel to an ordinary AGM, 
with carers from across the county given the opportunity to 
make their voices heard.

The special Carers Voice event, supported by NHCP and 
held to coincide with Carers Rights Day, was attended by 
around 70 carers representing a range of different ages, 
backgrounds and experiences.

After the usual business of an AGM was dealt with, the floor 
was opened for an in-depth engagement session, focusing 
on the needs of the carer and inviting attendees to discuss 
their experiences, what services mattered to them and what 
support they felt was needed in the future.

Around one in eight adults are carers in the UK and there 
are more than 70,000 known carers in Northamptonshire 
alone. During the session, facilitators supported different 
carer groups to start the conversation and record key 
discussion points. 

These will be assessed and used by Northamptonshire Carers 
to help inform the planning and delivery of local health and 
care services affecting carers and the people they care for.

Northamptonshire Carers chief executive Mark Major said: 
“It’s really important to get the carers’ voices heard and to 
understand from real people what their wants and needs 
are and how we can help them. The feedback will help us to 
plan services as an organisation and, just as importantly, to 
share with the wider health and social care system.”

Carers Voice takes centre stage at AGM with a difference
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One-stop urology clinics the key to better care and shorter waits

Faster diagnosis and quicker access to the right treatment 
are at the heart of a new-look service being developed for 
people in Northamptonshire with urological conditions.

More and more people in our county are experiencing 
urological problems – conditions affecting the kidneys, 
bladder, their connecting tubes and the male reproductive 
system.

Over the last five years alone there has been a 27 per cent 
increase in the number of people referred to urology 
departments Kettering and Northampton General 
Hospitals, and this will continue to increase as our elderly 
population grows.

This increase in demand puts pressure on local services and 
makes it more difficult to meet waiting time standards 
– but thanks to advances in technology and modern 
treatment methods it’s now possible to give more people 
the care they need without the requirement for surgery or 
an overnight hospital stay.

This has led to the growing nationwide use of what 
is known as a ‘one-stop’ model of care for urological 
conditions – where patients are seen, tested, diagnosed 
and given an individual treatment plan all in the same 
hospital visit.

Not only does this mean shorter waiting times, faster 

treatment and fewer trips to hospital for the patient, 
resulting in less stress and more convenient care, but it also 
helps to reduce pressure on wider health and care services 
by managing demand more effectively.

This one-stop model is currently being tested at both KGH 
and NGH, with the two trusts working closely together 
through Northamptonshire Health and Care Partnership 
to develop standardised processes ensuring patients 
throughout the county can access the same high-quality 
care.

So far, patient feedback on these one-stop clinics has 
been positive and the two trusts are developing plans to 
implement permanent services in the near future.

Hemant Nemade, clinical director for cancer services 
and consultant urological surgeon at NGH, said: “One-
stop clinics are a hugely important part of our wider 
Partnership work to support the growing number 
of people experiencing urological conditions in 
Northamptonshire.”

David Payne, consultant surgeon in urology and uro-
oncology at KGH, added: “By providing tests, results and a 
consultation in a single hospital visit we can diagnose and 
treat conditions faster, resulting in better outcomes for our 
patients and helping us to manage increasing demand in a 
sustainable and co-ordinated way.”

Big 
Ideas

This work responds to the ‘Personalised Care’ category of our community’s Big Ideas  
for the future of local health and care northamptonshirehcp.co.uk/big-ideas

Big Ideas

This work responds to the  
‘Carers’ and ‘Engagement’ categories 
of our community’s Big Ideas for the  

future of local health and care  
northamptonshirehcp.co.uk/big-ideas

Click here to watch a video from the Carers Voice 
event or visit: youtu.be/QoajF0ER420

http://www.northamptonshirehcp.co.uk/big-ideas
http://www.northamptonshirehcp.co.uk/big-ideas
http://youtu.be/QoajF0ER420
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Northampton General Hospital and Kettering General 
Hospital have launched their new winter campaign: Next 
Time. The campaign messages have been developed with 
the support of the hospitals’ A&E teams to encourage 
people to consider where’s best for their treatment and 
use their local health services wisely.

The campaign, which aims to reach over 100,000 people 
between December and March, encourages people to seek 
medical help sooner when they feel unwell and make sure 
they choose the most appropriate service. Featuring real-
life examples of people who come to A&E with colds and 
hangovers that could have been treated elsewhere, the 
campaign focuses on promoting self-care, the NHS App, 
pharmacists, GPs or NHS 111 services. It also highlights the 
importance of preventive care and how seeking advice as 
soon as people begin to feel unwell can avoid a hospital 
admission because their condition has deteriorated.

Data collected from A&E departments in both hospitals 
has been used to inform the messaging and location of 
the marketing materials. The team at NGH undertook a 
postcode analysis to identify areas of the town with the 
highest A&E attendances, and from this data the hospital’s 
communications team targeted specific postcodes to help 
promote other NHS services available.

The Next Time campaign can be seen throughout winter 
on billboards, buses, bus shelters, digital screens in pubs 
and restaurants, in local magazines and on social media.  If 
you see the material, and use social media, you can help us 
extend the reach of the campaign by taking a picture and 
sharing it with your friends and followers.

Hospital trusts join forces for ‘Next Time’ winter campaign

Spotlight... winter communications

Next Time campaign posters

Winter is a time of year when our health and care 
services come under increased pressure – and demand 
at our county’s accident and emergency departments is 
particularly high during the colder months.

This year communications teams from across 
Northamptonshire’s health and care organisations 
have come together to plan and deliver a co-ordinated 
campaign aimed at reducing this pressure and supporting 
our colleagues on the front line. Running from November 
to March, the campaign uses a variety of methods to raise 
awareness of the full range of local NHS services and the 
help that’s available to manage winter illness, including:

• A major awareness campaign inside and outside our 
acute hospitals (see article below for details)

• Social media campaigns and messaging to support 
self care and choosing the right service – including 
the ‘24 days of staying well’ advent calendar

• Promotion of GP Extended Access and NHS 111 to 
service user groups – including fridge magnets for 

community nursing teams to leave with patients

• Letters with promotional materials for GP Extended 
Access and NHS 111 sent to the county’s 100 largest 
businesses

• Winter communications toolkits for GP practices

• Promotion of free flu vaccination to staff groups 
and public using Ned’s Story. As of December 2019, 
Northamptonshire had the highest percentage uptake 
of staff flu vaccinations in the entire Midlands region

• Awareness campaign for NHFT’s Changing Minds IAPT 
service during the Christmas period (below right)

• Winter health and wellbeing roadshows around the 
county

Further details of one of the most high-profile elements of 
the NHCP winter communications campaign are detailed 
below. For further information email  
nhcp.communications@nhs.net

https://www.northamptonshirehcp.co.uk/2019/11/https-www-northamptonshirehcp-co-uk-2019-11-neds-story-inspiination-campaign/
mailto:nhcp.communications%40nhs.net?subject=Winter%20communications%20enquiry%20%28NHCP%20newsletter%29
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Our key achievements in 2019

JANUARY 

FEBRUARY

MARCH

APRIL

MAY

JUNE

JULY

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

• NHCP website and 
social media channels 
launched

• Northamptonshire 
becomes the first area 
to launch new GP nurse 
training programme

• NHCP overview  
booklet published

• Unified stroke service 
receives top marks in 
national review

• SHREWD resilience 
system supports urgent 
and emergency care 
capacity planning

• Age Well 
Wellingborough 
supports frail and 
vulnerable citizens

• Four place projects 
confirmed to shape 
local services around 
community needs• NHCP easy read 

overview published

• Funding confirmed 
for mobile lung health 
check trucks in Corby

• Yellow Bracelet scheme 
unveiled to improve 
care for older people

• 5 Ways to Wellbeing

• Big Ideas engagement 
event held – around  
1,000 people’s views 
captured in 2019

• Supporting Independence 
Programme rolled out

• Start of overseas GP 
recruitment

• Engagement events 
support development 
of county-wide social 
prescribing service

• Leadership and workforce 
development programme 
launched for new Primary 
Care Networks (PCNs)• Successful launch 

of PCNs across 
Northamptonshire 
CCGs

• Northamptonshire 
Maternity Services 
website goes live

• Improved bowel cancer 
screening introduced at 
GP practices

• Successful recruitment 
fills all link worker 
vacancies in PCNs

• Urgent care delivery 
plan sets out service 
improvements

• Respiratory support 
services highlighted at 
Breathfest event

• £750,000 funding 
award to improve 
cancer outcomes

• NHCP Engagement 
Toolkit launched

• Specialist respiratory 
nurses supporting 
GP practices with 
respiratory care

• Expansion of perinatal 
mental health services

• Launch of new Rapid 
Response service

• NHCP Pod Squad 
podcast launched

• £46m funding approval 
for new Urgent Care 
Hub at KGH

• Delivery of NHCP 
winter communications 
plan

• Investment confirmed 
for county-wide social 
prescribing service

• My Health and Care 
Directory goes live

Click on the text to find out more about any of 
these highlights of our year in NHCP

https://www.northamptonshirehcp.co.uk/
https://www.northamptonshirehcp.co.uk/
https://www.northamptonshirehcp.co.uk/
https://www.northamptonshirehcp.co.uk/2019/01/new-nurse-training-scheme-is-a-national-first-for-northamptonshire/
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https://www.northamptonshirehcp.co.uk/2019/01/new-nurse-training-scheme-is-a-national-first-for-northamptonshire/
https://www.northamptonshirehcp.co.uk/2019/02/overview-booklet/
https://www.northamptonshirehcp.co.uk/2019/02/overview-booklet/
https://www.northamptonshirehcp.co.uk/2019/02/a-strong-start-for-newly-unified-stroke-service/
https://www.northamptonshirehcp.co.uk/2019/02/a-strong-start-for-newly-unified-stroke-service/
https://www.northamptonshirehcp.co.uk/2019/02/a-strong-start-for-newly-unified-stroke-service/
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Back in August, we reported that Northamptonshire County Council’s Public Health team had approved eight diverse 
and innovative projects from the healthy town fund. This fund provides opportunities for the county’s seven district 
Health and Wellbeing Forums to propose innovative projects that contribute to local health and wellbeing priorities 
within their district.

A further nine projects have now been approved across the county, 
bringing the total number of projects up to seventeen. The nine 
additional projects are as follows:

• Corby Borough Council – Local Energy Advice Partnership (LEAP)

• Corby Borough Council – Improved Emotional Wellbeing project

• Corby Borough Council – Community in Sheds

• Daventry District Council – Brixworth Parkrun

• Daventry District Council – Being My-self

• East Northants Council – Young Healthwatch Obesity project

• East Northants Council – SHAPE project

• Borough Council of Wellingborough – Home @lone

• Northampton Borough Council – Action for Happiness

The projects are being delivered throughout 2019 and 2020 and there 
will be regular communication on their progress at the individual Health and Wellbeing Forums from the project leads. 
For further information about any of these projects, please contact Mitch Harper at Northamptonshire County Council by 
emailing mharper@northamptonshire.gov.uk

Nine new ‘healthy towns’ win funding for local projects
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New referrals hub sets course for better musculoskeletal care
A new method for health professionals to refer patients 
for musculoskeletal (MSK) treatment is about to launch in 
Northamptonshire – with an ambition to deliver joined-
up and consistent access to services for the whole of the 
county.

Northamptonshire Health and Care Partnership has 
supported the development of the new MSK Referral 
Hub, which provides a single point of access for all the 
county’s referrals for patients with joint, bone and muscle 
problems.

Musculoskeletal disability is one of the most common 
long-term conditions, with MSK problems affecting a 
quarter of the adult population and accounting for nearly 
one in three GP consultations in England.

The new hub has been developed by a project team with 
membership from all NHCP partner organisations, and 
its design was informed by engaging with local clinicians 
to understand their views and their experiences of 
previous referral methods. It is endorsed and supported 
by all Northamptonshire’s NHS providers and clinical 
commissioning groups, and once established is expected to 

handle more than 50,000 referrals every year.

By creating a single point of access for musculoskeletal 
referrals with a standardised management and assessment 
process, the new hub will give patients better and more 
equal access to local MSK services, regardless of where 
they live in the county – and result in shorter waiting 
times.

The clinical assessment model will always direct referrals to 
the most appropriate service while supporting patients to 
choose the best service for their individual needs, enabling 
clear and joined-up pathways of care to be developed and 
empowering patients to manage their wider health and 
wellbeing as part of a long-term care plan.

The new hub will also help to reduce GP workload 
with one form covering all MSK referrals, a single point 
of contact in place for follow-up queries and patients 
treatment pathways managed fully within the service.

The implementation of the new MSK Referral Hub 
begins this month with the launch of the single point of 
access and the referral management centre, with clinical 
assessment for all orthopaedic and MSK therapy referrals 
set to start in April.

Further work will then take place through 2020/21, 
including the development of pain management 
assessment, work to support patients with rheumatology 
and complex MSK needs, and establishment of links to 
public health services supporting improved health and 
wellbeing.

This work responds to the  
‘Personalised Care’ category of our  

community’s Big Ideas for the  
future of local health and care  

northamptonshirehcp.co.uk/big-ideas
Big Ideas

https://www.northamptonshirehcp.co.uk/2019/08/healthy-town-projects-funded-to-improve-local-wellbeing/
mailto:mharper%40northamptonshire.gov.uk%20?subject=
http://www.northamptonshirehcp.co.uk/big-ideas
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Latest news
Age Well Wellingborough service reaches global audience
Northamptonshire Health and Care Partnership welcomed 
South Korean delegates to the county to learn about 
Age Well Wellingborough – after news of the pioneering 
project supporting vulnerable older people reached all the 
way to the Far East.

Age Well Wellingborough brings together key health, 
care and voluntary organisations in one place to provide 
personalised assistance for over-65s who need it most. 
After we featured the project in Partnership Update and 
on the NHCP website back in March 2019, the team’s good 
work was noticed by researchers from the Korean National 
Health Service and a visit to Northamptonshire was 
scheduled as part of a fact-finding visit to the UK.

The meeting started with the delegation explaining the 
current landscape of the system in South Korea, where 
closer working between health and social care is planned. 
They were keen to learn and understand more about how 
Age Well has successfully brought different NHS, social 
care and voluntary organisations together to deliver better 
care and support for older people. 

In attendance were staff and volunteers from the Age 
Well team, as well as leads from Northamptonshire 
Carers, Northamptonshire Adult Social Services and 
Northamptonshire Healthcare NHS Foundation Trust, who 
spoke about the programme and the difference it has 
made by highlighting patient stories and the importance 
of partnership. Towards the end of the meeting an in-
depth question and answer session took place.

The South Korean delegation included Kangsub Lim, Head 
of Community Care at South Korea’s Ministry of Health 
and Welfare; Hyejin Lee, a specialist doctor in family 
medicine; and Taehwan Kim, researcher at Seoul National 
University. 

Speaking after the meeting, Mr Kim said: “As expected, it 
has been very helpful. We have been moved because we 
just expected a couple of people joining the meeting but 
actually we saw many specialised people at the same time. 
It was fantastic!”

Mark Major, CEO of Northamptonshire Carers added: “It 
was really nice to welcome our guests from Korea and 
share some of the progress and learning from Age Well 
and, in turn, learn about the Korean health and social care 
systems. It was a really positive experience to be able to 
reflect on the integrated approaches of Age Well and how 
they’re benefiting people in Wellingborough.”

Since Age Well was launched in December 2018, the 
service has made contact with more than 2,000 vulnerable 
people – providing tailored support for those in need and 
reducing unplanned hospital attendances. Thanks to its 
success so far, further funding has been secured to expand 
the scope of the programme so it reaches even more 
people in the Wellingborough community.

Giving people who are experiencing frailty better health and social care is the driving 
ambition of a University of Northampton lecturer whose new appointment will see her 
champion their needs and voices.

Dr Kim Stuart – a senior lecturer in occupational therapy – has started a new role as senior 
commissioning manager for frailty working across the Clinical Commissioning Groups 
(CCG) for Nene and Corby, supporting NHCP’s focus on helping people with frailty to 
choose well, stay well and live well.

Kim’s new position – which will last until June 2020 – will run alongside her teaching at 
the university. Kim said: “There is a huge culture shift about frailty and how we better 
care for those experiencing it. Now, there is a coming together of knowledge and 
experience about how to better manage frailty, an area I am passionate about, so it’s an 
amazing time to be a part of this direction of travel.

“I have a grandmother in her nineties and I feel the older generation are so important to 
us it’s vital not to let their worlds shrink as they age. This is what drives me and gets me 
out of bed in the morning – not just making a difference, but having a real impact on the 
quality of older people’s lives.”

Frailty services set to benefit from academic insight

Dr Kim Stuart
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“Enjoying my independence and knowing staff will help” 
Northamptonshire Extra Care residents share their stories
Older people with care needs in Northamptonshire have 
described how taking up residence in specialist Extra Care 
housing has given them a new lease of life.

Extra Care housing refers to a group of self-contained 
homes, often apartments, with special design features and 
support services to enable people with care needs to keep 
their independence for longer.

Because they usually they have an on-site care provider to 
meet residents’ requirements, Extra Care flats provide an 
alternative to traditional residential care and can help to 
reduce people’s need to access local urgent care services.

People living in one of Northamptonshire’s newest Extra 
Care housing schemes – Balmoral Place in Kingsthorpe, 
Northampton – have been sharing their stories about the 
positive effect it has had on their lives.

Alan Wheatley, aged 70, recently appeared in  
The Guardian newspaper where he talked of how his 
quality of life had significantly improved in his new home.

Alan (pictured left), from 
Kingsmead, Northampton, 
previously lived in private 
rented accommodation 
where his mobility problems 
led to him becoming socially 
isolated and a frequent 
hospital attender. Now he 
has an active social network 
and is getting the support 
he needs to stay mobile and 
independent – something he 
feared he would have lost if 
he’d had to move to a care 
home instead.

“It would have been detrimental to the way I live, my 
quality of life [in a care home],” Alan told The Guardian. 
“It’s the flexibility here that makes all the difference.”

Barbara Pisani, aged 75, from 
Semilong, also moved to 
Balmoral Place from rented 
accommodation as her 
previous home couldn’t be 
adapted to her care needs. 
Now she lives in an Extra Care 
flat with specialist equipment 
and adaptations, helping 
her live more independently 
with less reliance on her care 
package.

“I’m happy to be at Balmoral 
and I’ve made some nice 
friends,” says Barbara 

(pictured above).

For 69-year-old Graham Miller, life could be difficult in his 
previous home in minimal support housing. Struggling 
to cope with his care needs, he frequently found himself 
visiting A&E or contacting the emergency services for help 
– but all that has changed 
since he moved to his Extra 
Care flat.

“I’m enjoying living at 
Balmoral,” says Graham 
(pictured right). “Enjoying my 
independence and knowing 
that staff will help me when I 
feel bad.”

Funded Extra Care 
places are available in 
Northamptonshire for county 
residents aged over 55 and 
eligible for social care and 
housing benefit. Health and 
care professionals wishing to make a referral to Extra Care 
accommodation can find out more by emailing  
bernie.lally@nass.uk.net

Alan Wheatley

Barbara Pisani

Graham Miller

GP practices across Northamptonshire are helping more people at 
risk of developing type 2 diabetes to get the support they need to 
prevent the condition.

A new automatic referral system is being introduced to practices 
throughout the county which identifies patients whose blood test 
results show they are in the high risk category for type 2 diabetes.

Type 2 diabetes is a leading cause of preventable sight loss in 
people of working age and is a major contributor to kidney failure, heart attack and stroke, but it is largely preventable 
through lifestyle changes.

The new referral system enables GP practice staff to quickly find out which of their adult patients are in particular 
danger of developing the condition, and then refer them on to the NHS Diabetes Prevention Programme (NHS DPP). This 
local education and support service offers practical help for people to lower their chances of getting type 2 diabetes by 
understanding the risk, becoming more active and improving their diet.

A diabetes project officer has been appointed for the county to support GP practices to implement the new referral 
system and promote the benefits of the NHS DPP to patients. Since it was launched in the county in July 2016, nearly 
3,700 Northamptonshire residents have been referred to the programme for help to lower their risk of type 2 diabetes.

To find out more about Northamptonshire’s new automated type 2 diabetes referral system, please contact Vickie 
Hallett, lead officer for diabetes prevention, by emailing v.hallett@nhs.net

New automatic referrals help county tackle diabetes risk

https://www.theguardian.com/society/2019/nov/19/extra-care-housing-older-people
mailto:bernie.lally%40nass.uk.net?subject=
https://www.england.nhs.uk/diabetes/diabetes-prevention/
mailto:v.hallett%40nhs.net?subject=


Northamptonshire health and care news in brief
• NHFT maintains ‘Outstanding’ rating in latest CQC inspection report 

Northamptonshire Healthcare NHS Foundation Trust has been rated ‘Outstanding’ overall for the second time, 
following its recent Care Quality Commission routine inspection. Click here to read more.

• EMAS confirmed as new provider of patient transport services 
East Midlands Ambulance Service NHS Trust is the new provider of non-emergency patient transport services for 
Northamptonshire, taking over from Thames Ambulance Service Ltd on 1 December 2019. Click here to read more.

• Share your experiences of mental health crisis support in Healthwatch survey 
Healthwatch Northamptonshire is inviting local people who have experienced a mental health crisis in the past 12 
months to share their views about local support services in a survey. Click here to take part (deadline 20 January).

• New maternity teams launched for families in Northampton 
Two new teams have launched at Northampton General Hospital providing support and a familiar team of midwives 
caring for expectant mothers and their families throughout their pregnancy journeys. Click here to read more.

• Survey seeks young carers’ views about their emotional wellbeing 
Young Healthwatch Northamptonshire and Northamptonshire Young Carers Service want to find out about the 
emotional wellbeing of young carers locally. Click here to take the survey.

10

A new campaign – We Are Undefeatable – has been 
launched to support people living with long-term health 
conditions to build physical activity into their lives. One 
in four people in England lives with a long-term health 
condition, and they’re twice as likely to be inactive 
despite evidence that being active can help manage many 
conditions and help reduce the impact and severity of 
some symptoms.

The campaign is supported in our county by 
Northamptonshire Sport, which is currently working with 
local partners to provide more opportunities for people 
with long-term illnesses to become more active.

This includes the ‘Get Set to Go’ project, which is being 
delivered by Rushden Mind to promote mental health 
awareness among physical activity providers and to help 
people experiencing mental health problems to get 
active. Northamptonshire Sport is also working with the 
British Lung Foundation and Northamptonshire Carers to 
promote practical exercise opportunities for people with 
respiratory illness attending local Breathing Space groups. 
For more information click here.

Helping people with long-
term conditions to get active

Awards ceremony to celebrate our local apprenticeship stars
A celebration of the rising stars in our county’s health and care 
workforce will take place next month at the third annual NHCP 
Apprenticeship Awards. 

The event will be held in Northampton on Friday 7 February 
during National Apprenticeship Week, recognising the 
achievements, hard work and commitment of individuals and 
teams across Northamptonshire’s health and care employers. 
A full report from the awards ceremony will be published in a 
future edition of Partnership Update.

County conference raises 
awareness of hate crime risk
A county-wide conference has helped to raise awareness 
of how hate crime can impact people with learning 
disabilities in Northamptonshire – and action that can be 
taken to ‘halt the hate’.

Commissioned 
by the Office 
for the Police, 
Fire and Crime 
Commissioner and 
co-designed by the 
learning disability 
community, the 
event at Wicksteed 
Park in Kettering 
highlighted the 
everyday risks faced by our vulnerable population and 
how health and care professionals can help.

Hate crimes can be a significant issue for people with 
learning disabilities and can have a profound impact 
on their physical and mental health and wellbeing. 
Vulnerable people are also more susceptible to bullying, 
harassment and can be used as channels for criminal 
activity.

Delivered by our local Get on Board training and advocacy 
group, the event included a powerful performance 
from the It’s My Life Theatre Company (pictured above), 
briefings from police on common hate crimes and how to 
report them, experiences of hate crime from service users 
and updates on work taking place across the county to 
support learning disability rights.

https://www.nhft.nhs.uk/updates/nhft-latest-updates-cqc-inspection-outcome-2019-5473
https://www.emas.nhs.uk/news/latest-news/2019-news/emas-confirmed-as-preferred-provider-of-pts-for-northamptonshire/?utm_source=Healthwatch+Northamptonshire+Newsletter&utm_campaign=4d6c63f29b-EMAIL_CAMPAIGN_2019_10_23_12_32_COPY_08&utm_medium=email&utm_term=0_2b13c1cda0-4d6c63f29b-519062829&mc_cid=4d6c63f29b&mc_eid=51a2d050c7
https://healthwatchnorthamptonshire.us8.list-manage.com/track/click?u=86a689159c98795a0964f9667&id=8e39110dce&e=51a2d050c7
https://www.northamptongeneral.nhs.uk/News/Articles/2019/Familiar-faces-for-families-in-Northampton.aspx
http://www.healthwatchnorthamptonshire.co.uk/news/we-want-know-about-emotional-wellbeing-young-carers%E2%80%99-northamptonshire?utm_source=Healthwatch+Northamptonshire+Newsletter&utm_campaign=1da9b1c559-EMAIL_CAMPAIGN_2019_10_23_12_32_COPY_01&utm_medium=email&utm_term=0_2b13c1cda0-1da9b1c559-519062829&mc_cid=1da9b1c559&mc_eid=51a2d050c7
https://www.northamptonshiresport.org/news/2019/09/we-are-undefeatable-campaign-launched-to-help-people-with-long-term-health-conditions-get-active?utm_source=Healthwatch+Northamptonshire+Newsletter&utm_campaign=db5c179cf1-EMAIL_CAMPAIGN_2019_10_23_12_32&utm_medium=email&utm_term=0_2b13c1cda0-db5c179cf1-519062829&mc_cid=db5c179cf1&mc_eid=51a2d050c7
https://www.getonboarduk.com/
https://www.getonboarduk.com/
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Partnership and Delivery 
Support Unit (DSU)
• Toby Sanders (CCGs) 

Partnership Lead (supported  
by county CEOs)

• Paul White 
Interim Independent Chair

• Dr Miten Ruparelia 
Clinical Lead

• Julie Shepherd (NHFT) 
Nursing Lead

• Tim O’Donovan 
Assistant Programme Director 

System Enabler Leads
• Estates – Sponsor: Theresa Grant 

(NCC) 

• Finance – NHCP Directors of 
Finance Group 

• Digital – Sponsor: Lucy 
Wightman (NCC) | SRO: 
Hugo Mathias (NGH) 

• Workforce – Chris Oakes (NHFT 
and LWAB*), Mark Smith (KGH 
and NGH) 

• Communications – Sponsor: 
Angela Hillery (NHFT) | SRO: 
Dionne Mayhew (NHFT) 
 

Transformation Priority 
Leads
• Strategic Commissioning 

Sponsor: Toby Sanders (CCGs)  
SRO: Anna Earnshaw (NCC) 

• Unified Acute Model 
Sponsors: Simon Weldon (KGH), 
Sonia Swart (NGH) 
SROs: Chris Pallot (NGH), Polly 
Grimmett (KGH)

• Primary, Community and Social 
Care 
SROs: David Williams (NHFT), 
Julie Curtis (CCGs) 

• Urgent and Emergency Care 
Sponsor: Simon Weldon (KGH) 
SRO: Samantha Fitzgerald (NCC) 
 
 
 

Workstream Leads
• Cancer  

Sponsor: Sonia Swart (NGH) 
SRO: Karen Spellman (NGH) 

• Children and Young People 
SROs: Kate Barker (CCGs), 
Sharon Muldoon (NCC) 

• Health and Wellbeing 
Sponsor: Lucy Wightman 
(NCC Public Health) 
SRO: Stuart Mallett (DSU) 

• Learning Disabilities 
Sponsor: Anna Earnshaw (NCC) 
SROs: Amy Brock (NCC), Kate 
Barker (CCGs) 

• Maternity 
Sponsor: Stuart Rees (CCGs)  
SRO: Emma Donnelly (CCGs) 

• Mental Health 
Sponsor: Sandra Mellors (NHFT) 
SRO: Kate Barker (CCGs)

 
 
 
 

Northamptonshire Health and Care Partnership brings together leaders 
from across our county’s health and care system, each with a wealth of 
experience in a range of backgrounds and disciplines. Each transformation priority and 
workstream is led by an executive sponsor from one of our organisations, supported by a 
senior responsible officer (SRO).

* Local Workforce Advisory Board

Your NHCP team

@ourNHCP

ourNHCP www.northamptonshirehcp.co.uk
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